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Whose “Choice”? “Flexible” Women
" Workers in the Tomato Food Chain

DEBORAH BARNDT

[works] at MeDonald’s: my mother, my sisters, my boyfriend,
simes. And my dad, a police officer, works from eleven in the
morning. So there’s no time we can eat together. We just grab

put it in the microwave.!

by Tania, a York University student working at McDonald’s,
ith many young women in the North. At the Southern end of
food chain, Tomasa, a Mexican fieldworker for “Santa Anita
of the biggest domestic producers of tomatoes, describes her
arations during the harvest season: “I get up at 3:00 A.M. to
for our lunch, then the truck comes at six to take us to the fields
ng by 7:00 AM.™
y at a Santa Anita greenhouse, Sara, a young tomato packer,
the foreign management of Eco-Cultivos has just eliminated the
ch break, so workers no longer go home for the traditional

nges in the eating practices of women workers in the continental
| reflect several dimensions of the global economic restructuring
aped the nature of their labor. Shifts in family eating practices
n the “choice” of the women whose stories are told here, nor have
" the work shifts that involve them around the clock in growing
ng food for other people.

aldization,” initiated in the North and spreading to the South,
ation,” initiated in the South and now appearing in the North,
ted processes in the new global economy. McDonaldization, as
tzer describes it, is the model that the fast food restaurant has
a way to reorganize work in all other sectors. This model is based on
predictability, calculability or quantifiability, substitution of
technology, control, and the irrationality of rationality. Central to
is “flexible” part-time labor.

NG in the maquila free trade zones of northern Mexico, maquil-
refers to a more generalized work process characterized by the
on of the labor force, extreme segmentation of skill categories, the
 of real wages, and a nonunion orientation.’ In the traditional
Sectors, such as the garment and electronic industries, there is full-
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: —whi kept (carefully and consciously)
time (though not necessarily stable) employment. However, the ractices'3—which are kept ( y y

. ization epitomized by NAFTA has opened the door for the devel,
maquilas throughout Mexico. “Agromaquilas,” in particular, depen
temporary, part-time, and primarily female labor.

Central to both the McDonaldization of the retail and service
the maquilization of the agro-industrial and manufacturing sectors
tinental food chain are the interrelated processes of the “femip
poverty™® and the “flexibilization of labor.”” Since the 1960s, when e
cessing zones such as the Mexican maquilas began to employ primaril
women in low-skilled and low-wage jobs,8 women have been key p
this new global formula.? -

ployment p

. Project aims to uncover these costs, particularly by exposir;g
" working conditions of the women workers whose labor (nof y
the “world of food” to us. A deconstrucnf)n of the Loblaws’ ad
these women workers as the producers behind rl.u: food product,
at they, t00, are part of a global system that links agro-export
such as Mexico) with the increasing consumer demand in the
tesh produce all year round. o o .

is a both a material and symbolic ec?fcm%mst M. tomato within
ood production—from biogenertic engineering to intensive use of
als, from long journeys in refrigerated trucks to sh{?rter Jotenicys
rmarket counters where its internationally standardlz.ed pr(.)d}lm
umbers are punched in. Its fate is paralleled by .the intertwining
‘women workers in the different stages of its proc‘luct‘lon; preparation,
ption. If the tomato is shaped by “jusr-m—t'lmc productio.n
‘women workers make this supply-on-demand possible through their

In the reorganization of work by global capital, women workers
become key players in new flexible labor strategies, building on an
established sexual division of labor and institutionalized sexism and
the societies where transnational corporations set up shop. In these s
the global food system, women bring their own meaning to flexible Ia
they juggle their lives as both producers and consumers of food, as bo
time salaried workers and full-time domestic workers in managing ho bor. ‘ ‘ = R
acing of the tomato chain builds on t_he tradition of “com Z
lysis,”15 which examines three interlocking processes: 1) raw materi
ion, 2) combined processing, packaging, and exporting activities, and
arketing and consumptive activities.!¢ The women workers who make the
o chain come alive represent four different sectors of the food system—
Vexico and two in Canada. In Mexico, they are the pickers and packers
 Anita Packers, a large export-oriented agribusiness; and the assc‘mbly-
orkers producing ketchup at Del Monte, a Wt?ll-e‘stabilshed,
ional food processor. In Canada, the workers are cashiers in Loblaws
markets and service workers in McDonald’s restaurants.
do these women workers (both as producers and consumers) reflect,
nd to, and resist the “flexible labor strategy” so central to corporate
cturing? There are, of course, obvious differences between the Mexican
ous workers moving from harvest to harvest to pick tomatoes and the
women slicing these tomatoes and stacking them into h‘amburgers.
ce NAFTA, there are increasing similarities in the feminization @d
ilization of the labor force in all four sectors and in all three countries.
of the similarities is the increasing participation of young female workers,
» from the perspective of the companies, are seen as both.chcaper and
More productive than comparable male labor.!” Gender ideologies, ?ultul“élll)’
ftrenched and reinforced by managerial practices, strongly shape this socially
Astructed reality.

Tomasita Comes North While Big Mac Goes South

In the Tomasita Project (a three-year cross-border research project cond
by the Department of Environmental Studies, York University—Toront
journey of the tomato from the Mexican field through the United States
Canadian fast-food restaurant reveals the dynamics of globalization.
food production and consumption take place in all three countries, ‘
inequities, upon which nafta was based, remain among them.
The basic North-South contradiction of this continental (and increasi;
hemispheric) system is that Mexico produces fresh fruit and vegetables (in
case, the tomato) for North American consumers, while Northern retail s
markets'0 and fast food restaurants, such as McDonald’s, are moving Sou
record speed!! to market new foods, and new work and food practices, pa
ularly as a result of NAFTA’s trade liberalization. This contradictio
revealed in retail advertising, such as a Loblaws billboard promo
President’s Choice products with an image of a Muslim woman in the de
with a shopping cart. The billboard proclaims “Food Means the World to
We are seduced by such images into consuming an increasing “diversity”
scemingly endless array of fresh, “exotic? and nontraditional food:
Meanwhile, there are hidden costs under which these foods were produced=
the appropriation of indigenous lands; the degradation of the environme
and the health and dignity of workers; increasing poverty; deepening se
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e first look at the consumption end of the food chain, the fast food and
arket workers in Canada, and then move to the source, where women
i pick, pack, and process tomatoes in Mexico, we can learn how flexibi-
rion has affected these women’s daily lives. McDonald’s “flexible labor
ies” have been key to the model of production of McDonald’s and its
:irors. McJobs, whether filled by students, seniors, or underemployed
men, have always been primarily part-time (up to twenty-four hours a
")_ Part-time jobs do not require certain benefits and, because they are

Flexibilization: From Above and From Below

Key to global economic restructuring is the notion of flexibility. The
however, changes meaning depending on whose perspective it represen
perspective from above, from the vantage point of corporate manage
different from the perspective from below, from the new global workfo
some, flexibility implies “choice,” but “whose choice” rules in a food
built on structural inequalities, which are based on differences of na
identity, race, class, gender, and age?

For large transnational corporations, flexibility has meant greater fre
(provided by NAFTA and increasing support from the Mexican governm
to set up businesses in Mexico, where businesses are offered lower tr
barriers, property laws that allow greater foreign investment, decre
subsidies, decentralization of production through subcontracting, and
forth. For large Mexican domestic producers such as Santa Anita Pa
trade liberalization has meant entering a globally competitive market
comparative advantages of land, climate, and cheap labor. Once prod
primarily for national consumption, Santa Anita has become ever
export-driven—it now produces 85 percent of crops for export and, in the ¢
of greenhouse production, 100 percent for export. The fruit and vegets
sector is one of the few winners under nafta in Mexico.

The meaning of flexibility changes when set in the context of the new gle
marketplace, where borders and nation-states are less and less relevant,
where production is increasingly decentralized while decision-maki
increasingly centralized. In this context, “flexibility” also refers to the shift fre
Fordist to post-Fordist production practices. Fordism was based on scient
management principles and organization of tasks in assembly lines for m
production, with the production of large volumes being the objective. Post
Fordist or “just-in-time” production responds to more diversified and sped
demands in terms of quality and quantity.!® It is ultimarely very rationalized,
course, as demonstrated by the processes of workplace McDonaldization
which new technologies allow greater control of inventory and labor, wi
decentralization of production allows companies to shift many of the risks &
subcontractors. In talking about the globalized corporate world, or “globali
tion from above,” then, flexibility is ultimately about maximizing profits
minimizing obstacles (such as trade tariffs, government regulations, under
labor, and trade union organization).

to short three- to four-hour shifts, do not require many breaks.
fomen student workers might be sent home after an hour or two if sales for
day are not reaching their predetermined quota. Karen, a university
t, explains:

They're supposed to make a certain amount of money an hour, say $1,300
between twelve noon and 1:00 PM., and if they make less than that, for
every $50 (under the quota), they cut half an hour of labor. Especially if
' you're newer, there’s pressure to go home. It takes me an hour to get to
work by bus, and I could be asked to go home after an hour of work.20

ibility of this temporary labor force is reinforced by the lack of trade union
ization. Strong company-induced loyalty is fed by perks such as team
tings, weekly treats, and training that inculcate a family orientation. It is
t to dissuade employees from seeking unionization or from complaining
out their hours. Nonetheless, there are increasing efforts to organize
Donald’s workers and there have been union successes in British Columbia

nd Quebec.
o0blaws

The experience of flexibility for women workers in the larger chains of the retail
od sector, such as Loblaws in Canada, is just as precarious. Even though part-
Fi e workers are unionized, their working conditions have been eroded
through recent labor negotiations. In the case of Loblaws, for exam ple, a
contract negotiated by the United Food and Commercial Workers Union elim-
inated almost all of the full-time cashier positions. Part-time cashiers are
‘dependent on sen iority for being able to choose their working hours. This par-
ticularly affects new cashiers, such as Wanda: “When you are low on the
Seniority list, you are lucky to get any hours. They might call you in once every
W0 weeks for a four-hour shift.”! This restriction on available hours also
affects the cashiers’ earning power. A cashier must complete five hundred hours
before being eligible for a raise. At this pace, she could work at the starting wage
“Orover two years. From the company’s perspective, this shift to primarily part-
time flexible labor is a conscious strategy; it is parr of “lean production.”

i

Women Workers’ Experiences of Flexibility

What does flexibility mean, though, for the women moving the tom :
through this continental food system, from Mexican field to Canadian tab
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vailability of cheap Mexican indigenous migrant labor fed the

Jlopment of large agribusinesses in both countries from the 1950s
This transnationalization of the economy was built upon institution-
ssm and sexism within Mexico and the U.S., employing indigenous
sfren as family units who were brought by the companies from the

Del Monte

What does flexibility look like in the Del Monte food processing pla
Irapuato, Mexico? The production of ketchup in Del Monte takes
during a four-month period, from February through May. In parg,
coincides with the peak period for harvesting tomatoes; thus flexibility
agromaquilas depends, in part, on the seasonal nature of agricultural pr
tion (becoming less pronounced with the increasing phenomeng
year-round greenhouse production).

Another reason that production is limited to one period is to maximij
use of the food processing machinery and the skilled labor force. Del M
ketchup production employs a combination of Fordist and post-F
processes: it is an assembly line production from the dumping and cooki
tomatoes in big vats to the bottling, capping, and labeling on a mecha

tes.
ual division of labor is seen most strongly in the packing plants,

‘gendered ideology is used to justify the employment of women, as
one of the company owners: “Women ‘see’ better than men, they
» distinguish the colors and they treat the product more gently. In
n, care, and handling, women are more delicate. They can put up with
. men in all aspects: the routine, the monotony. Men are more
and won't put up with it.”2}

» feminization of the global labor force, and thus the feminization of
poverty, has been based on the marginal social role that women play
a social consensus that their domestic duties are primary. As Lourdes
argues, “the private sphere of the household is at the root of continu-
etries between men and women.”24

e case of Mexican agro-industry, women are among the most margin-
workers, along with children, students, the elderly, and indigenous
Sara Lara notes that agribusinesses exploit their common situation of
dness,” referring to the fact that these workers already play socially
roles based on their gender, race, or age: “Women as housewives,
nous peoples as ‘poor peasants,” children as sons and daughters, young
as students, all as the ad hoc subjects of flexible processes.”? It is
rant to integrate national identity, gender, race, class, age, and marital
5% into any analysis of the new global labor force.

line. Because other food processing (such as marmalade) uses the
machinery, the same full-time workers can easily shift from one product
another. Many are, in fact, multiskilled and are moved from one prog
another, reflecting post-Fordist practices. .

Such multitasking is another form of flexibility in the experience of the ng
global work force. Part-time women workers are brought on for the p
season only and for less skilled tasks. These women sometimes sit in
waiting room of the plant, hoping for a few hours of work, which are def
mined day by day. Flexibility reigns in a context where there is an oversup
of cheap labor, so companies can make such decisions on the spot, hiring
dismissing workers on a daily basis. This is another example of lean prod
tion, dependent on a disposable supply of female labor.

Santa Anita Packers

Finally we reach the source, Santa Anita Packers—the agribusiness
organizes production of tomatoes, from the importing of seeds to
exporting of waxed and packaged tomatoes in refrigerated trucks. Santa Ani
headquartered in Jalisco, central Mexico, uses a mixture of productiof
practices and diverse applications of the notion of flexibility. .

Itis important to understand the historical development of the agro-expor€
industry in Mexico? in the context of North-South political econo
relations, which are based on ever-deepening inequalities, both between a
within nations. Since the early part of the century, Mexican agriculture ha
been led by Northern demand for fresh fruit and vegetables, and by the use 0
cheap Mexican labor by U.S. agribusinesses on both sides of the border. Whi
the Depression in the 1930s led to American workers taking over farm labof

jobs from Mexican workers in the U.S. and also to a spurt of farm labor organ__;

pening Inequalities: Flexibility for Whom?

their restructuring, corporations have adopted a dual employment strategy
deepens the inequalities within the workforce and divides it into two
ups: a “nucleus” of skilled workers who are trained in new technologies and
Fordist production processes (quality circles, multiskilling, and multi-
King) and who have stable employment; and a “periphery” of unskilled
otkers whose jobs are very precarious. McDonald’s and Loblaws each has a
nall full-time work force, mainly male, while women make up the majority
the more predominant part-time work force.?”

Tomato production in Mexico mirrors this dualism. Small numbers of
Permanent workers prepare the seedlings and the land for production, and
4ter pack and process the tomatoes; a large number of temporary part-time
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concludes, “flexibility is not a choice for women,” and “labor force
ent by companies is at the same time family management, that is, it
articular family power relations,”30

AFTA, the Mexican fruit and vegetable industry has been one of the
es to benefit from trade liberalization and has maintained an inter-
| competitiveness. Mexico has the advantage over its Northern partners
of land, climate, and cheap labor. The expansion of the agro-export
however, reflects a basic North-South contradiction between a
flexibility” and a “primitive flexibility.”3!

domestic companies in Mexico, such as Santa Anita, are becoming
gly multinational, yer are still in the periphery of production
s (controlled outside Mexico) and often lag behind in technological
pment. In the agro-export economy of Mexico, there is a growth of

workers pick tomatoes during the harvest seasons. Santa Anita, for exa
employs mestizos (people of mixed race) from the local area for the jobs
tivating the tomato plants, while hundreds of poor indigenous
brought in by trucks and housed in conditions of squalor in makeshift
do much of the picking during the three-to-five-month harvest season, 2
this dual employment strategy, indigenous workers are again required to by
most flexible, which is yet another form of discrimination and exploitati
Such flexibility has been integral to labor intensive and seasonal agric
production for decades, though the composition of the migrant labor for
shifted over time. It is not uncommon for entire families to work toge
the field, when the demand for labor is up. Children of local mestizo p
workers join their families on weekends during peak season, while child
indigenous migrant workers, with neither school nor extended family to
for them, often work alongside their parents.2? With increasing unemp!
ment in Mexico, however, men are taking on agricultural jobs done previg

e and temporary employment in the still labor-intensive processes of
tion, sorting, packing, and processing. In these jobs, women, children,
digenous peoples (the most flexible workers in a rural labor market) are
by “primitive flexibility.” Transnational companies, however, are
primarily in the more industrialized North and control production
ownership, subcontracting, and advanced technology (biogenetic
ing, sophisticated food processing, production of most of the inputs
hinery of production, and design of the commercialization and dis-
tion systems). These transnationals employ the “nucleus” of skilled
» with relatively stable employment, and manage this workforce
h “negotiated flexibiliry.”

by women, such as picking, and because the current cconomic crisis
increased the surplus of labor, companies choose the youngest and hea
workers above the older ones (the ideal age seems to be fifteen to twenty-
so workers in their thirties can already be considered less desirable). 1
flexible labor strategies of Mexican agribusinesses are predicated on r
gender, and age. And once again, flexibility is determined by the compa
and not the workers. il
Technological changes within the production process are integral to
application of flexibilization. Differences among workers (of gender, race,

skill) are accentuated with the increasingly sophisticated modes of greenho
parisons Across Borders: Women Workers

production and packing. Tomatoes in those plants, for example, are ni
oducers and Consumers

weighed and sorted by color in a computerized process, which at the sz
time records the inventory and monirors the productivity of the work
Through these changes, foreign managers and technicians are reorgani
production relations and the workday in ways that are also shifting s
relations, both in the workplace and at home.

there are also increasing similarities between women workers in Mexican
dusinesses and food processing plants and women working as supermarket
lers and fast food service workers in Canada. They play key roles in the
ementation of corporate flexible labor strategies. As a result, they experi-
€ similar contradictions in their efforts to fulfill their dual roles as salaried
tkers in the food system and as consumers or providers of food for their
ilies. Wanda, a Canadian cashier, feels some common bonds with Tomasa,
exican tomato fieldworker:

In a Santa Anita greenhouse, unproductive workers are dismissed daily,
there is always a plentiful pool of surplus labor to choose from. There
echoes here of the McDonald’s worker being sent home when quotas are do
and the Loblaws cashier not being called for weeks when she’s not needed,
well as Mexican women waiting for a few hours of work on Del Monte
ketchup- production line. Flexibility serves the companies’ need to maximizt
production and profits; it does not always serve the needs of Mexican
Canadian women in this food chain to survive, to complement their fam
income, or to organize their lives and their double-day responsibilities. And

Tomasa used to make her own rortillas but now she has to go and work,
80 she buys ready-made tortillas. And she’s fecling that pull just like the
North American women are: Should 1 stay at home with the kids?
Should T go to work? She’s feeling the economic thing, because
everybody has to survive, everybody has to eat. She’s taking care of the
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family, that’s a priority in her life; I'd like to think that in my life thay

a priority.??

< workers explained, pesticide residue on the mother’s hand had
e child’s mouth during breastfeeding.
‘A, and with the deepening impoverishment of the rural popu-

Wanda has reached a point in her career, after twenty-three years as a part-g ; — _ ;
s Mexico, these indigenous families are forced to migrate from one

cashier, where she now has seniority and so may choose her hours,

o another for even longer periods of the year. Whereas previously they

“chooses” to work three eight-hour days instead of six four-hour shi _ _ ,
+ been able to remain home for a few months and raise some of their

example, because she moved out of town a few years ago and must g
commute one hour to work, adding two hours to her workday. That “chej
is framed by the fact that if she transferred to a Loblaws that was closer

home, she would lose her seniority. She also “chooses” to work on weeke g mestizo ] e _
. 'gxpericnce the insecurity in another way. Due to erratic weather

d, they are now permanently moving, by necessity, ready to go to

there is work.
workers who live near the Santa Anita plant and only work sea-

because, as a single mother, it is the only time her former husband can

care of her children, saving her child-care expenses. Her “choice” of haf ns, their work periods have been cut short, and the jobs available for

allows her to be at home during most weekdays: r out. Describing the situation, Tomasa said:

= end, we were working one or two days a week, and then nort at all.
s don’t even say thanks ‘til the day that they return. Only when they
n to plant again in the next season, they come with their truck to take
to the fields, no?3

As a single parent, I'm taking my kids to school, doing the piano less
the Brownies, that kind of thing. So I know which days I don’t wan
come down to Toronto to work, because it’s quite a ways for me. Or if;
have a pd day [professional development day for teachers], I don’t go inf
work that day.# i - of never knowing when you are going to work, and often in the case
ous migrant workers, even where, is a permanent condition of agri-
fieldworkers. Canadian cashiers and fast food workers may know a

or two in advance what their shifts are to be, bur the constantly changing

Here is where the flexibility of women’s labor comes head to head with
social contradictions of an institutionalized sexist culture. Corpg
managers, in fact, often point out that their flexible labor strategy suits wo
who “choose” to have more time with their families, and therefore don’t
to work full-time. And there is certainly some truth to this. Even

feminists argue that flexibilization can be reappropriated by women and

ften affect family routines, interactions and, especially, eating practices.
¢ uncommon for a family to have no time when they can all sit down
together. '

interests are served by this flexible labor strategy? Flexibilization as it
out in the continental food system, and particularly in the lives of women
in this food chain from Mexico to Canada, must be seen as “an

if it challenges the sexual division of labor in the home and promotes
shared responsibility, while also shortening the work week. But it usually |
litde to do with “choice” and is often based on the assumption that wo

not men or public child care, will take care of children and feed their fam 8y propagated by firm owners as a desirable future end state, and

. ) P : rted by conservative probusiness forces and governments in order to assist
In the Mexican context, there is even less of an illusion of “choice” y p &

indigenous women who are at the bottom of the hierarchy of workers, b@
locally and globally. While Santa Anita Packers brings indigenous famili

work during the harvest season, they provide neither adequate housing ne
child care, and it has been a struggle to get the children into the local scho
It has been reported that company foremen became angry with indige
women workers who brought their children tied to their backs to the fi
and who stopped work, periodically, to breastfeed them. Here, in the

basic sense, the primary role that women fulfill in feeding their childre
regulated by the company’s rules. And though they have litcle choice but®
bring their children to the fields, they also take tremendous risks in doing
When we visited their camp, one baby was reportedly dying because, as

private sector in achieving this goal.”? It is part and parcel of lean produc-
maximizing efficiency and profits and leaving the most vulnerable and
nalized workers bound to the shifting winds of just-in-time production.
end, they become just-in-time workers with no time of their own.

ind what are the real choices for women in this system? Wanda, the
ws cashier, has taken a keen interest in this study and has read the stories
e Mexican workers. She concludes:

&&31 an overwhelming sadness and connection to all the women in the
omato food chain.” We all play a seemingly small part, but the rami-
fications of our work are enormous.... We are all entrapped in the
Corporate workings of flexibilization. However, the dilemma still exists
or all of us in the food chain: we're trying to survive.3¢
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B 4l eds., The Women, Gender, and Development Reader (Halifax: Fernwood
997): 191-203.

analysis of this development in the 1980s, see Swasti Mitter, Common Fate,
Wamen in the Global Economy (London: Pluto Press, 1986).

I gratefully acknowledge the tremendous efforts of the graduate research assi
who worked from 1995 to 1999 on the Tomasita Project, helping to shape
and carrying out the interviews referred to in this article. Special thanks to ‘
Emily Levitt, Deborah Moffet, Lauren Baker (Mexican interviews), Ann
Eyerman (McDonald’s interviews), Step!mm‘e Conway (Loblaws fntewzéw;)..:' Diversity and Equity in Post-nafta Mexico (or: Tomasita Comes North while Big
Egla Martinez-Salazar (review of Mexican interviews), Karen Serwonka _ ? in Jan Drydyk and Peter Penz, eds., Global Justice, Global Democra

g South),” in Jan Drydy o
(MecDonalds interviews), Anuja Mendiratta, and Melissa Tkachyk (glossary), Fernwood Publishing, 1997): 55-69.

presence of North American fast-food restaurants in Mexico is more visible, there
1 an incursion of the retail giants. Few are aware, for example, that the big Mexican
chain, Aurera, is now owned by Wal-Mart, the Arkansas-based company that has
ymous with corporate takeover, spelling death for smaller retail chains.

_her elaboration of this North-South contradiction, see Deborah Barndt,

Excerpted from Women Working the NAFTA Food Chain: Women, Food and Globalization,
Deborah Barndr, ed. (Toronto: Sumach Press, 1999). Reprinted by permission of Sumach Pre
A fopriarion” of the “exotic other” is the subject of the postcolonial theory and cultural
ation of how difference is constructed within the politics of consumption to

into buying the mythical (and essentialist) look, the purity, the passion, the natural

of Southern peoples and lands. For an analysis of how Loblaws, and particularly

s Choice, has led the retail market in packaging difference, see C. Sacherri and T.
“President’s Choice through the Looking Glass,” Fuse Magazine, (May-June 1994):

NOTES

! Tania (pseudonym), interview with author, Toronto, Ontario, February 1998.

2 Yy ) ; “ : ;
Tomasa {pseudonym); interview with auchor; GGémez Farias, Mexico; April 1997. yses by ecological economists have helped to unveil the “hidden costs” in the produc-

food we eat. William Rees, for example, advocates that we measure the “ecological
of the goods we consume, and feminist ecological economist Ellie Perkins reminds
e unpaid labor of women in managing the household. A more popular version of this
can be found in the cartoon story, “Tomasita Tells All: True Confessions of Tomasita,
sed Tomato,” an ecofeminist tale told from the perspective of the tomaro forced onto
winental conveyor belt. Parts of this story appear in Deborah Barndt, Tangled Routes:
Work and Globalization on the Tomato Trail (Boulder, CO: Rowman and Lictlefield,

3 Sara (pseudonym), interview with author, San Isidro Mazatepec, Mexico, April 1997.
4 See George Ritzer, The McDonaldization of Society (Thousand Oaks, CA: Pine Forge Pr

1993). Ritzer notes that the new model of rationalization in our culture is no longer the
bureaucracy, as Max Weber suggested, but the fast-food restaurant. He outlines the chara
istics of this work organization based on 1) efficiency (from the factory-farm production
the ingredients to the computer scanners at the counter), 2) predictability (from the amb
and the personnel to the limited menu), 3) calculability or quantity, 4) substitution of
nonhuman technology (the techniques, procedures, routines, and machines make it almo,
impossible for workers to act autonomously), 5) control (the rationalization of food prep
tion and serving gives control over the employees), and 6) the irrationality of rationality (fol
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